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Rossdales – innovative IT in practice 

Newmarket-based Rossdales is an internationally renowned equine veterinary practice 

providing first opinion, emergency, diagnostic, referral and laboratory services. The 

ambulatory practice has been established for more than 50 years, located in the very 

centre of the town, close to the headquarters of the UK’s thoroughbred racing and 

breeding industries, treating valuable bloodstock and performance horses. 

 

More than 150 clinicians and lay staff are employed across the whole practice. At the 

Stables, ambulatory veterinary surgeons regularly visit racing yards, stud farms, livery and 

competition yards, and private stables. A small branch practice was recently established in 

Hertfordshire to enable clients to have their horses treated locally.  

Veterinary services are also provided at Tattersalls bloodstock sales, and other horse sales 

throughout the UK and abroad. 
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Beaufort Cottage Laboratories provides a dedicated equine pathology service not only to 

Rossdales, but to other local practices and veterinary practices nationwide and across 

Europe.  Lab analysers are an integrated part of Eclipse, efficiently reporting test results 

directly back to linked sample booking information.  
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Rossdales Equine Hospital and Diagnostic Centre is located in Exning village, just outside 

Newmarket.  A major centre for specialist surgical and diagnostic expertise, the Exning site 

sees an ever-increasing number of referrals from veterinary surgeons locally, across the UK 

and other EU countries.  

 

Rapid, secure communication between the different sites and distinct areas of the practice 

is vitally important. As Professor Sidney Ricketts, Senior Partner at the time, recognised 

more than 20 years ago, the need to share all the information held within in one universal 

system, would greatly help the practice grow but maintain its premium quality service. IT 

experts, Eclipse Veterinary Software, worked in partnership with Rossdales to design and 

develop a revolutionary practice management system, highly integrated and available 

everywhere throughout practice and beyond, via secure remote links.  

Veterinary diagnostic work, complex surgical procedures and treatments are carried out 

using cutting-edge technology and modern facilities. With Apple hardware and Eclipse 
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software, Rossdales have be able to revolutionise their working practices and even 

improve the high level of efficiency they aim to achieve throughout the organisation. 

Many Mac computers and some PCs, as well as iPhones and iPads, are available 

throughout the practice, as appropriate to the site and task, giving veterinary surgeons 

and staff instant access from any workstation/device to their own password protected, 

need-to-know client information, animal details, clinical history, radiography and scan 

results, pathology reports, as well as billing and other routine data. Diagnostic work can be 

carried out on or off-site, with off-site results recorded on portable digital imaging 

equipment (e.g. radiography and ultrasound) and later uploaded to the Eclipse PACS 

system. 

The migration from mostly PCs to mostly Macs, in clinical areas in particular, has reduced 

downtime and maintenance costs, and even the least IT-enthusiastic members of staff 

have appreciated the short learning curve of Eclipse-designed systems. 

The vets at the Rossdales Diagnostic Centre are experts in clinical diagnostics and 

orthopaedics. When a lame horse is referred for a definitive diagnosis and 

recommendation for treatment, a detailed clinical examination is undertaken to identify 

the potential problem areas prior to carrying out diagnostic imaging. 

Imaging modalities available at Rossdales Equine Diagnostic Centre include radiography, 

ultrasonography, nuclear scintigraphy (bone scanning), magnetic resonance imaging 

(MRI), and computed tomography (CT).  Any combination of these techniques may be 

used to assist in the accurate diagnosis for an individual case or in more complex 

conditions. 
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Marcus Head, Sarah Powell and colleagues were quick to adopt OsiriX, running on 

MacBook Pro laptops, to view and manipulate Dicom images. Modalities imaging multiple 

slices, such as MRI and CT,  can be rendered in 3D to assist the surgeons who may have to 

operate to correct the problem once identified.  All images are edited for maximum 

quality and clarity, labelled and archived via the Eclipse PACS system. They can be securely 

shared with other veterinary surgeons throughout the practice, with referring veterinary 

surgeons, and with clients. 

“OsiriX has completely changed the way we handle our diagnostic imaging”, said Marcus 

Head. “Retrieval of images from our PACS to any of our networked workstations allows 

side-by-side analysis of previous assessments and rapid, on-the-spot decision making. 

Clients enjoy being able to see how their horses progress with treatment, and the viewing 

quality on our iMac screens is excellent”. 

He continued: “I can also take images with me on my iPhone or laptop, or download them 

remotely over our web-based access system or via a VPN connection. We now deal with 


